
 

 

 

 

Welcome to Maui! 
Resources and Frequently Asked Questions 

 



 

 



 

 



Frequently Asked Questions 

1. Is there Wifi at the Westin? 
a. Yes, it is included to guests of the Westin both in the rooms and in public areas within 

the hotel.  A wireless connection is available in the meeting rooms for meeting leads.   
 

2. Where can I find meals and other services? 
a. Please see table of dining options and other services in this welcome packet. 

 
3. Where can I find shuttle service to/from the airport? 

a. Guests staying at The Westin Maui Resort & Spa will fly into either Kahului Airport 
(OGG) or Kapalua West Maui Airport (JHM). The Kahului Airport is the main airport and 
services domestic, overseas, and inter-island flights. The Kapalua West Maui Airport 
(JHM) is a smaller airport that only services commercial propeller air carriers and 
commuter aircraft. 
 
Kahului Airport (OGG): Approximately 27 miles or 45 minutes away from the resort. 
 
SpeediShuttle: 
Airport Courtesy Desk: Desk hours daily from 9am to last flight arrival, located at the 
Baggage Claim area by carousel #4 
808-661-2996 or make a reservation online. 
 
Maui Pleasant Taxi for Departures: 
808-344-4661 
 
Taxi: Approximately $85 
 
Kapalua West Maui Airport (JHM): Approximately 10 minutes away from the resort. 
 
Hotel Shuttle: Transfers to/from West Maui Kapalua airport (JHM) is included in your 
daily resort charge and can be arranged by calling the hotel: (808) 667-2525 
 
SpeediShuttle: 
No Courtesy Phone at Kapalua Airport. 
877-242-5777 or make a reservation online. 
 
Taxi: Approximately $25 - 30.* 
 
Rental Car: No rental car agencies at the Kapalua airport. However, airport courtesy 
phones are available for the following rental car companies: Alamo, Avis, Budget, Dollar, 
Enterprise, Hertz, National, and Thrifty. Shuttle service is provided by the rental car 

http://www.westinmaui.com/propertyoverview/airporttransfers/speeditshuttle
http://speedishuttle.hudsonltd.net/res?USERIDENTRY=WESTIN2835&LOGON=GO
http://www.westinmaui.com/propertyoverview/airporttransfers/speeditshuttle
http://speedishuttle.hudsonltd.net/res?USERIDENTRY=WESTIN2835&LOGON=GO
http://speedishuttle.hudsonltd.net/res?USERIDENTRY=WESTIN2835&LOGON=GO


companies to their off airport property locations. 
 

4. Where can I find shuttle service for the Lahaina area? 
a. shuttle schedule: http://www.westinmaui.com/propertyoverview/shuttle/ 

Route 1 
Ka'anapali inter-resort shuttle 
15-20 minute intervals, 9a - 10pm    

Stops: 
The Westin Maui Resort & Spa 
West Ka`anapali Ocean Resort Villas 
Sheraton Maui

 
Route 2  

 Lahaina shuttle: 

Westin Ka'anapali Ocean 
Resort Villas 

 Sheraton 
Maui 

 Westin 
Maui 

Lahaina Cannery 
Mall  

 Hilo 
Hattie's 

Lahaina 
Gateway 

10:05a 10:10 10:15 10:20 10:35 10:45 

11:05a 11:10 11:15 11:20 11:35 11:45 

12:05p 12:10 12:15 12:20 12:35 12:45 

1:05p 1:10 1:15 1:20 1:35 1:45 

2:05p 2:10 2:15 2:20 2:35 2:45 

3:05p 3:10 3:15 3:20 3:35 3:45 

4:05p 4:10 4:15 4:20 4:35 4:45 

5:05p 5:10 5:15 5:20 5:35 5:45 

6:05p 6:10 6:15 6:20 6:35 6:45 

7:05p 7:10 7:15 7:20 7:35 7:45 

8:05p 8:10 8:15 8:20 8:35 8:45 



9:05p 9:10 9:15 9:20 9:35 9:45 

10:05p 10:10 10:15 10:20* 10:35* 10:45 

Shuttle Notes: 

* Inter-resort service continued on Route 1 
** Final pickup in Lahaina returning to Ka'anapali 

Prior to boarding, you will be asked to present you resort room key to the driver.  
Note: This service is available to all resort charge paying guests 

 

5. Is there a fitness center? 
a. Yes, the hotel has a 87,000 sqft fitness center, open 24 hours a day, 7 days a week.  

Daily passes to the fitness center + spa = $25 for guest, $35 for non-guest. 
 

6. What amenities are in the rooms at the Westin? 

• In-room safes and coffee 
makers 

• Iron and ironing boards 
• Voice mail messaging 
• Nightly turndown services 

available upon request 
• Non-smoking rooms 
• Mini refrigerators 

• ADA-compliant guest rooms 
available 

• High Speed Internet Access 
• Cribs available upon request 
• Hair Dryer 
• Express Checkout 
• High definition flat screen TV 

 
 

7. Is there an ATM on property? 
a. Yes, it is located next to the resort's main lobby Ocean Tower elevators. 

 
8. Which credit cards will you accept on property? 

a. Visa, MasterCard, American Express, Discover, Diners and JCB.  



Restaurants in Lahaina 
 
  
1) Lahaina Grill 
 
Address: 127 Lahainaluna Rd, Lahaina, HI 96761 
Phone: (808) 667-5117 
Price: $$$ 
Hours: Mon-Sun 5:30-7:00 pm 
Menu: lahainagrill.com/menu 
 
2) Kimo’s 
 
Address: 845 Front St, Lahaina, HI 96761 
Phone: (808) 661-4811 
Price: $$ 
Hours: Mon-Sun 11:00am-10:00pm 
Menu: kimosmaui.com/menu 
 
3) Old Lahaina Luau 
 
Address: 1251 Front St, Lahaina, HI 96761 
Phone: (808) 667-1998 
Price: $$$$ 
Hours: Mon-Sun 8:00am-9:00pm 
Menu: viewmenu.com/old-lahaina-luau 
 
4) Gerard’s Restaurant 
 
Address: 174 Lahainaluna Rd, Lahaina, HI 96761 
Phone: (808) 661-8939 
Price: $$$ 
Hours: Mon-Sun 6:00-8:30pm 
Menu: gerardsmaui.com/menu 
 
5) Longhi’s 
 
Address: 888 Front St, Lahaina, HI 96761 
Phone: (808) 667-2288 
Price: $$$ 
Hours: Mon-Sun 7:30am-10:00pm 
Menu: longhis.com/menu 
 
 
 
 
 

6) Penne Pasta Café 
 
Address: 180 Dickenson St, Lahaina, HI 96761 
Phone: (808) 661-6633 
Price: $$ 
Hours: Mon-Sun 11:00am-9:30pm 
Menu: Pennepastacafe.com/menu 
 
7) Aloha Mixed Plate 
 
Address: 1285 Front St, Lahaina, HI 96761 
Phone: (808) 661-3322 
Price: $$ 
Hours: Mon-Sun 8:00am-10:00pm 
Menu: viewmenu.com/aloha-mixed-plate 
 
8) Cool Cat Café 
 
Address: 658 Front St #160, Lahaina, HI 96761 
Phone: (808) 667-0908 
Price: $$ 
Hours: Mon-Sun 10:30am-10:30pm 
Menu: viewmenu.com/cool-cat-café 
 
9) Lahaina Coolers 
 
Address: 180 Dickenson St #107, Lahaina, HI 
96761 
Phone: (808) 661-7082 
Price: $$ 
Hours: Mon-Sun 8:00am-12:00am 
Menu: viewmenu.com/lahaina-coolers 
 
10) Lulu’s Lahaina Surf Club & Grill 
 
Address: 1221 Honoapiilani Hwy, Lahaina, HI 
96761 
Phone: (808) 661-0808 
Price: $$ 
Hours: Mon-Sun 9:00am-12:00am 
Menu: luluslahaina.com/menu 
 
 
 



 
11) Cheeseburger in Paradise 
 
Address: 811 Front St, Lahaina, HI 96761 
Phone: (808) 661-4855 
Price: $$ 
Hours: Mon-Sun 8:00am-10:30pm 
Menu: urbanspoon.com/cheeseburger-in-
paradise/menu 
 
12) Lahaina Pizza Company 
 
Address: 730 Front St, Lahaina, HI 96761 
Phone: (808) 661-0700 
Price: $$ 
Hours: Mon-Sun 11:00am-9:30pm 
Menu: urbanspoon.com/lahaina-pizza-
company/menu 
 
13) Pad Thai Restaurant Maui 
 
Address: 658 Front St, Lahaina, HI 96761 
Phone: (808) 661-9900  
Price: $$ 
Hours: Mon-Sun 9:00am-9:00pm 
Menu: viewmenu.com/pad-thai-restaurant-
maui 
 
14) Kobe Japanese Steakhouse & Oku's Sushi 
Bar 
 
Address: 136 Dickenson St, Lahaina, HI 96761 
Phone: (808) 667-5555 
Price: $$$ 
Hours: Sun-Thurs 5:00-11:30pm, Fri-Sat 
5:00pm-1:00am 
Menu: urbanspoon.com/kobe-japanese-
steakhous-oku-s-sushi-bar/menu  
 
15) Maui Swiss Café 
 
Address: 640 Front St, Lahaina, HI 96761 
Phone: (808) 661-6776 
Price: $$ 
Hours: Mon-Sun 8:00am-8:00pm 
Menu: mauiswisscafe.com/menu 
 
 

 
 
16) Paradise Grill 
 
Address: 2291 Kaanapali Pkwy, Lahaina, HI 
96761 
Phone: (808) 662-3700 
Price: $$ 
Hours: Mon-Sun 7:00am-2:00am 
Menu: urbanspoon.com/paradise-grill/menu 
 
17) Son’z Maui at Swan Court 
 
Address: 200 Nohea Kai Dr, Lahaina, HI 96761 
Phone: (808) 667-4506 
Price: $$$ 
Hours: Mon-Sun 5:30pm-9:30pm 
Menu: viewmenu.com/sonz-maui-at-swam-
court 
 
18) CJ’s Deli and Diner 
 
Address: 2580 Kekaa Dr #120, Lahaina, HI 96761 
Phone: (808) 667-0968 
Price: $$ 
Hours: Mon-Sun 7:00am-8:00pm 
Menu: cjsmaui.com/menus 
 
19) Plantation House Restaurant 
 
Address: 2000 Plantation Club Dr, Lahaina, HI 
96761 
Phone: (808) 669-6299 
Price: $$$ 
Hours: Mon-Sun 8:00am-10:00pm 
Menu: viewmenu.com/the-plantation-
house/menu 
 
20) Pineapple Grill 
 
Address: 200 Kapalua Dr, Kapalua, Maui, HI 
96761 
Phone: (808) 669-9600 
Price: $$$ 
Hours: Mon-Sun 8:00am-10:00pm 
Menu: gayot.com/restauramt/menu/pineapple-
grill-lahaina-hi 
 



 
 
21) Marriman’s 
 
Address: 1 Bay Club Pl, Lahaina, HI 96761 
Phone: (808) 669-6400 
Price: $$$ 
Hours: Mon-Sun 5:30-9:30pm 
Menu: urbanspoon.com/marrimans/menu 
 
22) Sea House Restaurant 
 
Address: 5900 Lower Honoapiilani Rd, Lahaina, 
HI 96761 
Phone: (808) 669-1500 
Price: $$ 
Hours: Mon-Sun 7:00am-10:00pm 
Menu: viewmenu.com/sea-house-
restaurant/menu 
 
23) Pulehu, An Italian Grill 
 
Address: 6 Kai Ala Dr, Lahaina, HI 96761 
Phone: (808) 662-2655 
Price: $$$ 
Hours: Thurs-Mon 5:30-9:30pm, Tues-Wed 
Closed 
Menu: pulehurestaurantmaui.com/menu 
 
24) Kai Sushi 
 
Address: 1 Ritz Carlton Dr, Lahaina, HI 96761 
Phone: (808) 669-6200 
Price: $$$ 
Hours: Thurs-Mon 5:30-9:00pm, Tues-Wed 
Closed 
 
25) Castaway Café 
 
Address: 45 Kai Ala Dr, Lahaina, HI 96761 
Phone: (808) 661-9091 
Price: $$ 
Hours: Mon-Sun 7:30am-9:00pm 
Menu: urbanspoon.com/castaway-café/menu 
 
 
 

 
 
26) Java Jazz & Soup Nutz 
 
Address: 3350 Lower Honoapiilani Rd, Lahaina, 
HI 96761 
Phone: (808) 667-0787 
Price: $$ 
Hours: Mon-Sun 6:00am-10:00pm 
Menu: urbanspoon.com/java-jazz-soup-
nutz/menu 
 
27) Iron Imu BBQ 
 
Address: 5315 Lower Honoapiilani Rd, Lahaina, 
HI 96761 
Phone: (808) 442-3700 
Price: $$ 
Hours: Mon-Sun 5:00-8:30pm 
Menu: ironimubbq.com/menus 
 
28) Gazebo Restaurant 
 
Address: 5315 Lower Honoapiilani Rd, Lahaina, 
HI 96761 
Phone: (808) 669-5621 
Price: $$ 
Hours: Mon-Sun 7:30am-2:00pm 
Menu: urbanspoon.com/the-gazebo/menu 
 
29) Maui Brewing CO. 
 
Address:4405 Honoapiilani Hwy, Lahaina< HI 
96761 
Phone: (808) 669-3474 
Price: $$ 
Hours: Mon-Sun 11:00am-10:00pm 
Menu: gayot.com/maui-brewing-co 
 
30) Pizza Paradiso 
 
Address: 3350 Lower Honoapiilani Rd #208, 
Lahaina, HI 96761 
Phone: (808) 667-2929 
Price: $$ 
Hours: Mon-Sun 10:00am-9:00pm 
Menu: pizzaparadiso.com/menus 

 



  
 

Restaurants in Kā`anapali 
 
1) Maui Fish and Pasta 
 
Address: Whaler’s Village, 2435 Kaanapali Pkwy, 
Lahaina, HI 96761 
Phone: (808) 662-0668 
Price: $$ 
Hours: Mon-Sun 8:00am-10:00pm 
Menu: mauifishandpast.com/menu 
 
2) Ruby’s Dinette 
 
Address: Whaler’s Village, 2435 Ka’anapali 
Pkwy. Lahaina, HI 96761 
Phone: (808) 868-4672 
Price: $$ 
Hours: Mon-Sun 7:00am-9:00pm 
Menu: rubys.com/menu 
 
3) Leilani’s on the Beach 
 
Address: Whaler’s Village, 2435 Kaanapali Pkwy, 
Lahaina, HI 96761 
Phone: (808) 661-4495 
Price: $$ 
Hours: Mon-Sun 10:30am-10:30pm 
Menu: leilanis.com/menus 
 
4) Hula Grill 
 
Address: Whaler’s Village, 2435 Kaanapali Pkwy, 
Lahaina, HI 96761 
Phone: (808) 667-6636 
Price: $$ 
Hours: Mon-Sun 10:45am-11:00pm 
Menu: viewmenu.com/hula-grill-kaanapali 
 
 
 
 
 
 
 
 

5) Tropica Restaurant and Bar 
 
Address: Westin Hotel, 2365 Kaanapali Pkwy, 
Lahaina, Maui, HI 96761 
Phone: (808) 667-2525 
Price: $$$ 
Hours: Tues-Sat 5:30-10:00pm, Closed Sun-Mon 
Menu: allmenus.com/hi/lahaina/344-
tropica/menu 
 
6) Tropica Island Grill 
 
Address: 12365 Kaanapali Pkwy, Lahaina, HI 
96761 
Phone: (808) 667-2525 
Price: $$ 
Hours: Mon-Sun 3:30pm-12:00am 
Menu: urbanspoon.com/ono-bar-grill/menu 
 
7) Roy’s 
 
Address: 2290 Kaanapali PkwyLahaina, HI 96761 
Phone: (808) 669-6999 
Price: $$$ 
Hours: Mon-Sun 11:00am-5:00pm 
Menu: royshawaii.com/menu 
 
8) T S Restaurants (Duke’s Beach House) 
 
Address: 2530 Kekaa Dr, Lahaina, HI 96761 
Phone: (808) 667-4800 
Price: 
Hours: Mon-Fri 9:00am-5:00pm, Sat-Sun Closed 
Menu: dukesmaui.com/menu 
 
 
 
 
 
 
 
 
 



 
9) Maui Tacos 
 
Address: 3481 Lower Honoapiilani Rd, Lahaina, 
HI 96761 
Phone: (808) 359-3779 
Price: $ 
Hours: Mon-Sat 11:00am-9:00pm, Closed 
Sunday 
Menu: urbanspoon.com/ono-tacos-lahaina-
maui/menu 
 
10) China Boat Restaurant 
 
Address: 4474 Lower Honoapiilani Rd, Lahaina, 
HI96761 
Phone: (808) 669-5089 
Price: $$ 
Hours: Mon-Sat 11:30am-2:00pm, 5:00-9:30pm, 
Sun 5:00-9:30pm 
Menu: chinaboatkahana.com/menus 
 
11) Dollies’s Café & Pub 
 
Address: 4310 Lower Honoapiilani Rd, Lahaina, 
HI 96761 
Phone: (808) 669-0266 
Price: $$ 
Hours: Mon-Sun 11:00am-12:00am 
Menu: gayot.com/dollies-pub-café 
 
12) Starbucks 
 
Address: 100 Nohea Kai Dr, Lahaina, HI 96761 
Phone: (808) 667-1200 
Price: $$ 
Hours: Mon-Sun 5:30am-7:00pm 
Menu: starbuck.com/menu 
 
13) Island Press Coffee 
 
Address: 2580 Kekaa Dr, Lahaina, HI 96761 
Phone: (808) 667-2003 
Price: $ 
Hours: Mon-Sat 6:00am-6:00pm, Sun 7:00am-
4:00pm 
Menu: gayot.com/island-press-coffee 



Farm to Table Restaurants 
These establishments feature the 'farm to table' concept, using fresh, local ingredients in their dishes. 

 
1) Honu 
 
Address: 1295 Front St, Lahaina, HI 96761 
Phone: (808) 667-9390 
Price: $$$ 
Hours: Mon-Sat 11:00am-10:00pm, Sun 
11:00am-9:00pm 
Menu: homumaui.com/menu 
 
2) Mala Ocean Tavern 
 
Address: 1307 Front St, Lahaina, HI 96761 
Phone: (808) 667-9394 
Price: $$$ 
Hours: Mon-Fri 11:00am-10:00pm, Sat 
9:00am-10:00pm, Sun 9:00am-9:00pm 
Menu: malaoceantavern.com/menu 
 
3) Star Noodle 
 
Address: 286 Kupuohi St, Maui, HI 96761 
Phone: (808) 667-5400 
Price: $$ 
Hours: Mon-Sun 10:30am-10:00pm 
Menu: urbanspoon.com/star-noodle/menu 
 
4) Pacific’O 
 
Address: 505 Front St #114, Lahaina, HI 
96761 
Phone: (808) 667-4341 
Price: $$$ 
Hours: Mon-Sun 11:30am-9:30pm 
Menu:  viewmenu.com/pacific’o-6 
 
5) Lahaina Fish CO. 
 
Address: 831 Front St, Lahaina, HI 96761 
Phone: (808) 661-3472 
Price: $$$ 
Hours: Mon- Sun 11:00am-9:30pm 
Menu: viewmenu.com/lahaina-fish-
company 
 

 
6) Fleetwood’s on Front St. 
 
Address: 744 Front St, Lahaina, HI 96761 
Phone: (808) 669-6425 
Price: $$$ 
Hours: Mon-Sun 11:00am-10:00pm 
Menu: fleetwoodsonfrontst.com/menu 
 
7) Choice Health Bar 
 
Address: 1087 Limahana Pl, Lahaina, HI 
96761 
Phone: (808) 661-7711 
Price: $$ 
Hours: Mon-Sun 8:00am-4:00pm 
Menu: choicehealthbar.com/menu 
 
8) Japengo at Hyatt Regency Maui 
 
Address: 200 Nohea Kai Dr, Lahaina, HI 
96761 
Phone: (808) 661-1234 
Price: $$$ 
Hours: Mon-Sun 5:30-10:00pm 
Menu: maui.hyatt,com/japengo/menu 
 
9) Sansei Kapalua 
 
Address: 1881 S Kihei Rd, Suite KT-116, 
Kihei, HI 96753 
Phone: (808) 879-0004 
Price: $$$ 
Hours: Sun-Mon 5:00-10:00pm, Tues-Wed 
5:30-10:00pm, Thurs-Sat 5:30pm-1:00am  
Menu: urbanspoon.com/sansei-
kapalua/menu 
 
 
 
 
 
 
 



10) Shark Pit Food Truck 
 
Address: 78 Ulupono St, Lahaina, HI 96761 
Phone: (808) 298-7776  
Price: $$ 
Hours: Mon-Sat 11:00am-4:00pm, Closed 
Sunday 
Menu: sharkpitmaui.com 
 

11) ‘Aina Gourmet Market 

Address: 130 Kai Malina Pkwy, Lahaina, 
HI 96761  
Phone: (808) 662-2832 
Price: $$ 
Hours: Mon-Sun 7:00am-9:00pm 
Menu: menu-magazine.com/aina-gourmet-
market 



Other Services 

 
1) One Stop General Store 
 
Address: 45 Kai Ala Dr, Lahaina, HI 96761 
Phone: (808) 661-6732 
Price: $ 
Hours: Mon-Sun 8:00am-9:00pm 
 
2) ABC Store 
 
Address: Whalers Village, 2435 Kaanapali Pkwy, 
Lahaina, HI 96761 
Phone: (808) 667-9700 
Price: $$ 
Hours: Mon-Sun 9:30am-10:00pm 
 
3) Times Supermarket 
 
Address: 3350 Lower Honoapiilani Rd, Lahaina, 
HI 96761 
Phone: (808) 442-4700 
Price: $$ 
Hours: Mon-Sun 5:00am-2:00am 
 
4) Safeway 
 
Address: 1221 Honopiilani Hwy, Lahaina, HI 
96761 
Phone: (808) 667-4392 
Price: $ 
Hours: 24 Hour 
 

5) Longs Drugs 
 
Address: 1221 Honoapiilani Hwy, Lahaina, HI 
96761 
Phone: (808) 667-4390 
Price: $ 
Hours: 24 hour 
 

6) Doctors on Call 
 
Address: 200 Nohea Kai Dr #100, Lahaina, HI 
96761 
Phone:  (808) 667-7676 
Hours: Mon-Sun 8:00am-9:00pm 
 
 
7) Urgent Care West Maui 
 
Address: 2580 Kekaa Dr, suite E1, Lahaina, HI 
96761 
Phone: (808) 702-8775 
Hours: 24 hours 
 
8) Minit Medical Urgent Care 
 
Address: 305 Keawe St #507, Lahaina, HI 96761 
Phone: (808) 667-6161 
Hours: Mon-Sat 8:00am-6:00pm, Closed Sunday 
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